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Next Lab Italy laboratories may not accept the biological sample
received and therefore request a repetition of the sampling or a new
sample collection, for example if one of the following cases occurs:

1. Insufficient sample (i.e. due to low cellularity);
2. Hemolyzed sample;

3. Coagulated sample;

4. Samples not correctly identified;

5. Mismatch between the personal data reported on the test tube
and/or container and the personal data reported on the request;

6. Type of test tubes and/or containers not suitable for performing the
requested test (i.e. NIPT samples performed in non-STRECK tubes);

7. Samples with transport/storage temperatures not suitable for the
requested test;

8. Samples arriving at the laboratory after the stability deadlines.

In the event that the above-mentioned suitability requirements are not
met, depending on the type of test, the laboratory will notify the
referring specialist either by telephone or by issuing a non-compliance,
which will require resolution in writing. Depending on the non-
compliance detected, a new biological sample may be requested for
which the patient will have to undergo a new biological sampling.
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